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	Job Title:  Sales & Marketing Officer
	Hours of Work:  15 hours per week

	Responsible to:  Trust Manager
	Hourly Rate:  £10 per hour

	1. JOB PURPOSE

You will be an important and valued member of the Linwood Community Development Trust team. As a team member you will be friendly and keen to learn. You will offer an efficient service to our members and customers. You will be positive and flexible, you’ll work as part of our team and care passionately about delivering customer service to the highest possible standards.

	MAIN DUTIES/RESPONSIBILITIES

· To assist the growth and development of Roots, and associated Trust activities

· To design and manage marketing campaigns which promote Roots and the Trusts work, news and events  
· Contributing to the annual sales and marketing plan 

· To design and manage marketing campaigns which promote Roots and Trust to new and existing customers  
· To pro-actively follow up on new customer leads for Roots 

· To undertake any relevant tasks as instructed by the Manager 

· Target public organisations, schools, health centre and sports facility in Linwood to promote and increase sales in Linwood of fresh fruit and veg. 
· Increase commercial sales

· Reporting on success of sales

· Chasing leads and following up in opportunities to generate sales.
· Investigate the demand for additional complimentary products that can be sold through Roots based on the demand from the customers and the price of the products which would have financial benefit to the customers.
· To support the furtherance of LCDTs objectives, policies and procedures or as requested by the Trust Manager.


	2. KNOWLEDGE, SKILLS AND ATTRIBUTES REQUIRED TO DO THE JOB

Attributes

Essential

Desirable

Personal features

· Pleasant manner

· Helpful and warm personality

· Friendly, courteous individual who treats others with respect and dignity
Attainments
· Full UK driving licence
· Proven track record of successfully increasing sales
Occupational

· Experience of community work 
Personal qualities

· Trustworthy and reliable

· Personable with ability to establish a good rapport with people
· Highly motivated with a drive to succeed and a passion for sales
Skills

· Knowledge of sales and experience in a sales role 
· Ability to interact with public and volunteers

· Ability to work on own initiative

· Methodical and organised

· Good communicator

· Ability to persuade and negotiate 

· IT Skills

Interests

· Community development

· Experience of voluntary work

Special Requirements

· Weekend and evening work


	3. JOB DESCRIPTION AGREEMENT

Job Holder’s Signature:
Project Manager Signature:
	Date:
Date:


